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f«maJrrr; COMPLAINTS on . HOGUL cnnponar:on

fPTER A THOROUGH rxLE SEARCH, ‘1 HAVE NOT BEEN ABLE TO COME UP
"WITH AMY COMPLAINT INFORMATION ON THE DISCHARGES OF MOGUL CORPOR-
AI0M. I BAD A TALK WITH A FEY MEMBERS OF MY STAFF CONCERNING THIS
.. SITUATION, AMD THERE WA'S A COMPLAINT TELEPHONED INTO THIS OFFICE -
T JOUA BAROMNE. 1R. BAROME .WAS IN COMMUNICATIOM WITH THE MOGUL
CU{DRUORATION ABDUT' THE SOURCEOF THE COMPLAINTs AFTER THE COMMUNI-
o ATROn VITH NOGUL, IT WAS INDICATED BY MR+ BARONE THAT_THE PROBLEM
L EART anM’Tiﬁ’TfWQ . ) SR o . .* B U

w“1urnr 19 CNE 1MPORTANT FACTOR wnxcn MUST BE REALIzED, THIS OFFICE B
“FAS MARY. COMPLAINTS THAT REACH THIS: OFFICEs MANY TIMES COMPLAINTS - . ..
©#E TOLEFHOMED 1NT0 THIS OFTICE. WE ASK THAT THE COMPLAINANT WRITE
S A TOLLOYSUP LETTER TO THIS OFFICE IN ORDER TO ESTABLISH A CASE
-0 TILE AMND TOUESTARLISH THE MECESSARY CORRESPONDEMCE BETVEEN THIS
- MEFFICE AMD THE COMPLAINANT. TOO MANY TIMES COMPLAINTS RECEIVED
T fw TELEPHOME ARE NOT FOLLOYED-UP BY-A LETTER. TOO MANY TIMES THE
T COMPLAINANT DOES MOT WANT TO GET INVOLVED BY GIVING HIS NAME OR ADD~-
| PES8, AS A RESULT TELEFHONED COMPLAINTS ARE GIVEN A LOWER PRIORITY
JAUSE THEY HEQUIRE ALMOST TWICE THE MANPOWER TO ANSWER. AND USUALLY
VAT IAISTGNIFICANT - WITHOUT NEEDED BACK-UP FROM THE COMPLAINANT, THIS
C L (FFICE NUST GUARD AGAINST UMDUE HARASSMENT OF ‘THE ALLEGED VIOLATOR.!
Lo TELLTHOVED-IN COMPLAINTS WITHOUT A FOLLOW~UP LETTER ARE HANDLED =~ =
3 UMALLY 1N ORDER TO BE ABLE TO CONCENTEATE OUR EFFORTS ON THOSE

SEOMPLAINTS WHICH ARE  OF MAJOR CONCERM AND WHICH THE COMPLAINANT IS
N ;”‘ﬁ-u F COMCERMED FMOUFH 70 TAKE TIME TO. FORWARD ‘TO .THIS OFFICE A
”-';L',UIPOW-UP LETTERN IT SHQULD BE MNOTED. ‘THAT THIS!OFFICE DOES NOT VAIT
TR THE FOLLAYW-UD LETTER . TO REGIW ACTION. THE ALLEGED VIOLATOR 1S
fJ.““TAFIFDp BUT ‘A FULIL INVEJTIGATION AHD CORRESPONDENCE CANNOT: BE
PALE UMTIL AHAT TﬂLLOV"UP Bﬁ CTHE” COMPLAINANT IS MADF HITH OUR PRES~

X ur"K Lﬂgn H').-“ :5 Sy _ Y . A .

4547f1 nx ru mo VAY STATING THAT THE CGMPLAINANT RFFUSED TD GIVE INFOR- _
7 fATICR O HIS NAME OR ADDRESS. BUT, THEIR WAS NO FOLLOW-UP LETTERTO ‘THm
L. U RARQMEZ IS NOCLONGER EMPLOYED WITH THIS AGENGCY AND'I CAN .
'“Lf*rrl&nrn conrint nn DEN: ANY IuronnArlov PERTAINING TO THIS INCIDENT. -

: ﬁﬁ:7HFRFFORF: AS IT STANDS: THIS OFFICE HAS NO COMPLAINT ON FILE ON TBE
“"UL CORPORATION up- TO THIS POINT IN. TIMF.'- L S ‘
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